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Our mission 

‘To provide information advice and training 

about equipment for independent living to 

older and disabled people, their carers and 

the professionals that support them’ 

© Disabled Living Foundation 
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DLF’s heritage 

 National charity 

 DLF’s 50th anniversary in 

2019/20 

 Started around the time 

of the first disability 

legislation ‘The 

Chronically Sick and 

Disabled Persons Act’  

1969 – Lord Morris was a 

DLF founder supporter  

 Part of Shaw Trust since 

2014 

 

© Disabled Living Foundation 
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DLF: About Us 

© Disabled Living Foundation 

Leading national 

provider of 

impartial advice, 

information and 

training on 

equipment for 

daily living 

For the public  

and for 

healthcare 

professionals 

5 Million 

Target to reach 

5 million 

people by 

2022 
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For older and disabled people and 

their carers 

AskSARA Living made 

easy 
youreable 

• Online guided advice 

tool with 3,000+ reports 

produced by users 

each month 

 
 

 

• 1 million users in 2018 

• 10k+ products from 

950+ suppliers  

• 23 DLF Factsheets 

 

• Online forum 

• 900k+ 

sessions and 

18k posts in 

2018 
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DLF for Professionals 

DLF-Data 

• Subscription 

service  

DLF Training  
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Where we fit with health and social 

care policy 

 

 Accessible services; digital inclusion 

 Person-centred, self-managed ethos, 

personal budgets 

 Active prevention as a means to 

independent living and wellbeing 

 Impartial advice 

 In-depth marketplace, guiding through 

the product and retail options that exist 

 Digital solutions within assistive 

technology options eg telecare 

 
© Disabled Living Foundation 
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The Information Standard 

 DLF adheres to The Information Standard’s six 

principles, producing clear, accurate, impartial and 

appropriately researched information and advice 

 Now an NHS standard 

 Previously a certification scheme 

 DLF was a founder of the previously Department of 

Health UK quality scheme 

 www.england.nhs.uk/tis 

 

© Disabled Living Foundation 

http://www.england.nhs.uk/tis


Introduction to DLF’s 

AskSARA 

 
Impartial guided advice 
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What is AskSARA? 

 This ‘self-assessment rapid access’ tool 

was developed in collaboration with the 

DoH in 2004-06 

 Impartial practical information and 

advice on 90+ topics that reduces the 

risks of purchasing unsuitable equipment 

 A tool that integrates with standard 

practice by referring to an OT when 

indicated by the answers provided 
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Who is it designed for? 

 For older and disabled people and 

their carers  

 Just under half of the users are 

searching on behalf of someone 

else 

 3,000 reports produced by users 

each month 
 

© Disabled Living Foundation 
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The Information Standard 

 Enables people to make decisions with 

confidence because it offers reassurance 

that health and social care information 

carrying the mark is from a reliable 

source 

 Scheme members follow consistent 

rigorous procedures when producing 

information for the public and we are 

audited each year to ensure compliance 
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AskSARA: feedback from users 

An equal proportion of 

users of the service are 

using AskSARA for 

themselves and those 

using it on behalf of 

someone else 

85% are first time users and the 

vast majority find the tool useful 

as an aid and it identifies items 

of equipment that would be 

useful 

Many are looking 

at privately 

purchasing 

equipment  

Many are also using the other 

support services as their next 

step for assistance  

Vast majority would 

recommend 

AskSARA to other 

users 
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AskSARA: 

How does it 

work? 
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Step 1: 

choose a 

topic 
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AskSARA: 
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AskSARA: 



18 

AskSARA: feedback from users 
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AskSARA: feedback from users 
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Step 2: 

answer 

some 

questions 
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Step 3: get 

advice on 

products 
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Advice on product types 

© Disabled Living Foundation 
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Links to related products 



Customising 

AskSARA 
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 A key part of the 
development of a custom 
version is the addition of 
the local report content 

 Signposting 
programmes and 
preferred pathways 

 Licensees can add 
content to all reports or 
topic-specific sections 

 We replace national 
with local links 

 We can describe and 
link to other 
directories and 
projects in the area 
such as EAC’s 
FirstStop housing 
options; local centres 

 

 

  

Signposting in user reports 
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Home page advertising 

 
 Home page ad 

 Promote local 
services  

 Run calendar 
based 
campaigns such 
as keeping 
warm in winter 

 Highlight 
information 
about local 
programmes 
and scheme 
e.g. telecare 
schemes 

 



27 

 Custom versions of 

AskSARA can highlight a 

particular supplier 

 Example is 

Medequip’s Wiltshire 

version 

 All suppliers are 

shown but Medequip 

is highlighted and 

signposted first 

 Product inventory is 

integrated and 

managed from DLF’s 

database 

Highlight a product inventory  
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Key findings 

 Falls shows an 45% increase over the 

period   

 When combined with the importance of 

personal safety related issues falls and 

safety represent a major area of concern 

for equipment prescribers 

 Alarms, telecare and safety related 

topics are the 5th most common area. We 

know from user surveys that around 45% 

of users of the service are using it on 

behalf of someone else. This underlines 

the importance of information about 

telecare solutions for carers 
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AskSARA roadmap for 2019-20 

© Disabled Living Foundation 

 DFGs information 

(Foundations) 

 Welsh language version 

 Mobile first design 

 Design is led by use on 

mobiles 

 Custom versions will 

follow shortly 

 End user reports as pdfs for 

easy sharing 
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DLF DATA 

Subscription 

service for 

prescribers e.g  

OT’s 

 

www.dlfdata.org.

uk 

• Trusted Assessor – 

nationally accredited 

provider at a range of 

levels  

• Safe use  of equipment 

• Housing-related training 

• Study days and workshops 

 

https://training.dlf.org.uk/  

  

https://training.dlf.org.uk/
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you’re able 

• Forum 

• 900,000 sessions 

• 18,000 posts 2017 

 

www.yourable.com 

You’re Able – We run a forum which has over 900,000 sessions and 

18,000 posts from people living with a disability to get peer support 

and advice on independent living.  
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AskSARA: feedback from users 

• Helpline 

• Mon – Fri 10:00 – 16:00  

• 13,000 per year  

 

0300 999 0004 
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LIVING MADE EASY 

• 1.1 Million entrances in 

2017 

• 10,000 + products from 

950+ manufacturers and 

suppliers  

• Advice and Factsheets 

 

www.livingmadeeasy.org.uk 
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Minor 
Adaptations 

and 
Equipment  

Level 

2 

 
Person-
centred 

approach 

Encourages 
partnership 

working 
between  

multi- 

disciplinary 
teams 

Reduces risk 
and improves 
independence 

Reduces 
waiting 
times 

Reduces 

the number 
of 

assessments 

What are the Benefits?  
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UK 

Janet Seward janet.seward@dlf.org.uk 

Edward Duckworth 

edward.duckworth@dlf.org.uk 

London & SE England 

Melanie Poyser melanie.poyser@dlf.org.uk 

 

Scotland  

Dianna Stirling diana.stirling@dlf.org.uk  

 

Wales & SW England 

Chris King christopher.king@dlf.org.uk 

 

mailto:janet.seward@dlf.org.uk
mailto:edward.duckworth@dlf.org.uk
mailto:melanie.poyser@dlf.org.uk
mailto:diana.stirling@dlf.org.uk
mailto:christopher.king@dlf.org.uk
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Contact Details 

Manual Handling Matters 
 

Manualhandlingmatters.com 

 

julie@manualhandlingmatters.com 

 

Tele:  07904643525 
 

mailto:julie@manualhandlingmatters.com

