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Our mission

“To provide information advice and training
about equipment for independent living to
older and disabled people, their carers and
the professionals that support them’
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DLF’s heritage

National charity

» DLF’s 50t anniversary in
2019/20

» Started around the time
of the first disability
legislation ‘The
Chronically Sick and
Disabled Persons Act’
1969 - Lord Morris was a
DLF founder supporter

» Part of Shaw Trust since
2014

© Disabled Living Foundation



DLF: About Us

el

Leading national For the public Target to reach
provider of and for 5 million

impartial advice, healthcare

: . . people by

information and professionals 2022
training on

equipment for
daily living

© Disabled Living Foundation



For older and disabled people and
their carers

Livingnade

easy

* Online forum
*  900k+
sessions and

1 million users in 2018
10k+ products from
950+ suppliers

23 DLF Factsheets

* Online guided advice
tool with 3,000+ reports
produced by users
each month




DLF for Professionals

DLF-Data DLF Training
* Subscription

service




Where we fit with health and social

care policy

» Accessible services; digital inclusion

» Person-centred, self-managed ethos,
personal budgets

» Active prevention as a means to
independent living and wellbeing

» Impartial advice

» In-depth marketplace, guiding through
the product and retail options that exist

» Digital solutions within assistive
technology options eg telecare

© Disabled Living Foundation



The Information Standard

DLF adheres to The Information Standard’s six
principles, producing clear, accurate, impartial and
appropriately researched information and advice

» Now an NHS standard
» Previously a certification scheme

» DLF was a founder of the previously Department of
Health UK quality scheme

» www.england.nhs.uk/tis

© Disabled Living Foundation


http://www.england.nhs.uk/tis

Introduction to DLF’s
AsSkSARA

Impartial guided advi



What is AskSARA?

» This ‘self-assessment rapid access’ tool

was developed in collaboration with the
DoH in 2004-06

» Impartial practical information and
advice on 90+ topics that reduces the
risks of purchasing unsuitable equipment

» A tool that integrates with standard
practice by referring to an OT when
indicated by the answers provided
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Who is it designed for?

» For older and disabled people and
their carers

» Just under half of the users are
searching on behalf of someone
else

» 3,000 reports produced by users
each month

© Disabled Living Foundation
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The Information Standard

» Enables people to make decisions with
confidence because it offers reassurance
that health and social care information
carrying the mark is from a reliable
source

» Scheme members follow consistent
rigorous procedures when producing
information for the public and we are
audited each year to ensure compliance

The
O Information
¥ Y Standard
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AskSARA: feedback from users

85% are first time users and the
vast majority find the tool useful
as an aid and it identifies items
of equipment that would be
useful

An equal proportion of
users of the service are
using AskSARA for
themselves and those
using it on behalf of
someone else

Many are also using the other
support services as their next
step for assistance

Many are looking
at privately
purchasing

equipment

Vast majority would
recommend

AskSARA to other
users
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AskSARA:

How does it
work?




ASkSARA %

e vy

Advice on daily living equipment
AskSARA heilps you find useful information about
products that make dady ving easier
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AskSARA:

> @ ;ara.dif.org.uk : wiw o0 R © 10r39% 13 05:31

SRR N ] R) ®10139% (@ 1 05:31

> @& ;ara.dlf.org.uk

Start now

Children Your home

Sports, play, travel, Living
reading, eating, arrangements,
bathing, toileting household

locations, fixtures
and fittings and

= - more.
View all topics

and more.
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AskSARA:

re20 s et @ 16

: u.proilbsisi @ O

0Qx & e

3B TOO R ©10139% @1 05:31

Daily activities

ﬂlsd 1uoY

Eating and drinking,
personal care,
leisure, help in

emergencies and
more.

noitsoibsM

noiziv Jnamsapsnsm
.eniisard bns

ytilidom yiomsasm
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Toys, games and (1 ] Music and TV o
play

Beds and sleeping
|




AskSARA &

o

Home » Your home » BaTvoom » TN 3 b

Taking a bath

Can you grip a handrail firmly?

v Yes

»Step 2:
answer
some
guestions

ASkSARA _%._

i e scnd Swly

Home » Yourhome » Bamvoom » Takng 3 ba

Taking a bath

When sitting in an armchair, can you lift your
bottom off the chair by pushing on the
armrests with your arms, and then lower
your bottom further back in the chair?

4

v Yes
% No

With difficulty
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get

»Step 3

advice on
products
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Advice on product types

My repont (1

o
fj 1. Do you experience difficulty when stepping in or out of your bath ?

w Araswat Yoo

Stepping into the bath
There 1 & rane of SOVCe Delow Bt 0ne of INe Mln CONSIONIn0Ns 15 whether you Wil enter e B by Seppng Mo & (3 standing Yansler) o whie sexted
(3 semes ranster)

HOTH . Wall mounted grad rals, Dath mounted Orad rals andior D steps may help I you Gecide 10 sep N0 The Bath Grad rals, Samh OGS, transter Denches.

T

Fatved Dathers, a0 Dt IS My D felevant for 3 5030 Yanster More Ootals e grven Delow where relevant

Grab ralis In bathroom

Gra s POMDONES DESIGE & DI Of SHOWer Can 23S Users
WD trarsterming I and Out of e B O Shower Mowever, the Related Products

POMEON 3G Hype of rad reQured Wil G2pend 0N The ROV Contoured fted of
USer Tt PPt fe Seng and Oertenty 11 Tevelore roted grad rads
TCOrmensed T yOu Nave 37 B55essmert W N XCLPIKNN
Ther 2t O A 5e3sn Detire A (ra (el Fraed
(please see 1op of page)

Grad raks 0 2 DAeoom SHOUS Nave 3 MDD OF SITUNed SLITICe 10 Qv X D when wet
‘ Read cur tactshoet 0n 400G orad rats

Bath-fwed grab rads
() Thess b fend oy C0n NOT be

Aa2 o e bown w Pey w4

e By o B v e

=t

Seated transfers
The equUpment BElow 15 10r COmpRetng Seated Yansters N0 the A 50 Tt you 00 N0t Rave 10 546D 080 1he bat

Bath boards - lifting legs over bath rim ~

MMM)W”,MMNW“M WOKCH 15 Safer Than The Usu \

standey vanster B bowds # ar0ss e op of the DI o provice 4 secure s cwhchyy  Related Products ‘Q
$2 whis? K00 yOur 105 Over I DI 1 I yOur Shower Pead Wil feach, yOuU Can then remain M Bt Boards

sexes whest oneny ¢ ¥ Therapists

SPECIANSE SECUON INCEPENEN PACIKE (LU SS-) WeOSHe. WWW cmsé OFg UK OF PRone Tnew enquiry Line: Us42 129 7699

Further Information can aiso be odtained by phoning the Disabled Living Foundation helpline 0300 999 0004 or visting our Living Mace
Easy website www Ivingmadeeasy org uk/bathing

© Disabled Living Foundation
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Links to related products

DONATE Height 105m
Width Tdem

Aliving o

Children Clothing Communication Household Leisure Mobility Personal care Telecare QSearch

Where can | buy this product?

Chairs | Chair types | Chairswith a high back | Chairs and settees with a high back & seat height above 48om | Chairs with splayed legs The UK national suppliers that sell this item re listed below.

Chairs with splayed legs Adics aout Crars witnspaysd
legs

oes  Medequip - Manage At Home

Bathing These wooden framed chairs have design features which can help a person to stand, such el o v I Bt a5 e o -
&% & firm seat. Includd in this section are chairs with 3 floor to 85t base height of 46em and mfz cl;a\r 299" when the chair n';: full MMIP  Show room From £591
Bedroom above. . Inc. VAT
length arm rests. This can be of  Mail order Chaskes by DLF on 12
hars These chars have two of four splayed legs particular beneft i you push down on (5] Gnine shen .
Settees and sultes with the ammrests to assist you to stand up,
;igagagm 46cm and or tend to sit down "heavily’ 0 Visit website
o i straight | “You may find it easier to stand from a
s with stialgnt [egs chair if you modify your technique, read
Chairs with splayed legs ‘Order by | Overal rafing B8 our advice on standing from a chair.
Chalrs with Queen Anne : X Allardyce Healthcare Ltd iRating: Y s ek
style legs Wilmslow Fireside Chair Raising a Cugﬁﬂ' Cg:" Lﬁ‘lﬂs Mm )
Heavy duty chairs with a CareCoLtd raisers can be an allemative or a sho From £583 - csen
high back & seat height From £189 (Inc. VAT) term solution before purchasing an  Show room e i
above 46cm altemaive chair. + Mail order Chacked by DLF on 28 January
+ Home demo i
View product IEEEICEEIFE] ‘The height of the fixed height chairs in
R this group may make t easier to stand @ ¥/ Online shop -
Kitchen and housenoid from sitting depending on your sitting Visit website (

i}

seat height (Thomas, 2005). Aithough

Stairs Bliss Lounge Or Bedside Chair ihe height of these chairs is suitable for
amess o) b made
Taileting t From £1¢ % lelng easy 1 UKS Mobility.com
"Ll View product Children Clothing Communication Household Leisure Mobility Personal care Telecare Qs UKSMobility.comitd
Related advice = - - L [P From £410
HEALTHCARE PRODUCTS nc. AT

o Wail arder Checkes by DLF on 1 Augus
+ Home demo 17

@ + Oniine shop

Chair case studiss

Essential measurements for a

James
new chair

From £3¢€ 3=

Legrests and footstools

Raising a chairs height

If you are & national supplier who is not listed please read cur FAGS to find out how
o add your company. If you are listed and need to update your details please read
how to update your listing.

Riser and rerliner chairs

Related advice

Crai case suses

Esseral measurements for s
rew char

canbe wiped clean

Legrests anc ootsools
Product dimensions

Raising = cheirs height
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Customising
AsSkSARA




Signposting in

v A key part of the
development of a custom
version is the addition of
the local report content

v

Signposting
programmes and
preferred pathways

v Licensees can add
content to all reports or
topic-specific sections

v

v

We replace national
with local links

We can describe and
link to other
directories and
projects in the area
such as EAC’s
FirstStop housing
options; local centres

user reports

Home Yourhealth Yourhome  Daily activities  Children My reports (3)

. s

Emergency Services
‘South Wales Fire and Rescue Service is offering you the opportunity
10 have a FREE Fire Safety Check on your home, carried out by
W Firefighters from your local Fire Station. The Check takes about 30
- v ‘minutes and we will provide and install free 10-year smoke alarms
where necessary. Visi site

Three steps... () Chooseatopic (@) Answer some questions () Get acvice on products

Your health Your home Dally activities

‘Carers Kesponse
+ Supports unpaid carers in the event that they are unexpectedly unable to provide care (e.g. because of liness or accident).
‘Community Support
« Supporis people to access community based aclivities, attend hospital appointments etc.
+ Promotes positive wellbeing and offers support through home Visits.
Information, Advice and Assistance
+ Information and advice about SUPpOrt services in Newport and Now to access them

+ Information and advice on issues of concem, such as housing matters (e.g. residential care or home adaptations), financial matters (e.g. benefit
entitiements) and help with completing official forms.

Appropriate Adult Response Service

+ Supports vulnerable adults who are detained by police o interviewed under caution by helping to protect their rights and welfare
Link: www.pobigroup.co.uk
Financial support

There are a range of local and national financial support services availabie in the area including Citizens Advice Bureau, Newport Credit Union and Turn
2us

Major adaptations
If your property is owned by a Housing Association you can approach them directly to discuss any adaptations you may need. If you are a home owner or
pprivate tenant then you may be eligible to apply for a Disabled Facilities Grant.

Link: www.newport gov.uk - Disabled Facilities Grant
Minor adaptations

Ifyour property is owned by a Housing Association you can approach then directly to discuss any adaptations you may need. If you are a hlome owner or
private tenant then you will need o contact Gare and Repair or a local tradesman to help with the work you would like undertaken

Link: www.newporicareandrepair.co.uk
Care agencies and community care purchasing

If you feel you would like to organise and fund your own community needs whilst at nome then here are just some of the local resources you may wish to
diScuss your particular wishes with

Link: www dewis wales

Condition specific information resources
T
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Home page advertising

v Home page ad
v Promote local

services
AskSARA ENFIELD% v Run Calendar
e e based
campaigns such
as keeping
Looking for a local supplier? ‘ o o
1 el i warm in winter
London
v Highlight
TP @ @ e information
Your health Your home Daily activities about local
& , , -
manaement .r.»;:::'n': ryf;i and Scheme
e.g. telecare

schemes
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Highlight a product inventory

e L R tem s Leeesee mecayeee

» Custom versions of e

P arganisers and Soiatie Doaes

AskSARA can highlight a e e

TR ML AT e T W e S SRR e T e e
TR e ST AT MOTROT e T e tw e 8 e

particular supplier SR T T

i L IS —

» Example is S —

T e
Medequip’s Wiltshire T
version S e m—
» All suppliers are ST e
shown but Medequip e
is highlighted and R =T & e

L e e e e

signposted first SmTIIII

B e Comoees e - e

B e e
B
-

» Product inventory is il s
integrated and e
managed from DLF’s Seee
database SR E———"
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Key findings

» Falls shows an 45% increase over the
period

» When combined with the importance of
personal safety related issues falls and
safety represent a major area of concern
for equipment prescribers

» Alarms, telecare and safety related
topics are the 5" most common area. We
know from user surveys that around 45%
of users of the service are using it on
behalf of someone else. This underlines
the importance of information about
telecare solutions for carers

28



AskSARA roadmap for 2019-20

» DFGs information
(Foundations)

AskSARA

Your health

» Welsh language version
» Mobile first design

» Design is led by use on
mobiles

» Custom versions will
follow shortly

» End user reports as pdfs for
easy sharing

© Disabled Living Foundation
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DLF DATA

Subscription
service for

prescribers e.g
OT’s

uk

<DLF Training

 Trusted Assessor -

- Safe use of equipment
« Housing-related training
» Study days and workshops

www.dlfdata. Org. https://training.dlf.org.uk/

nationally accredited
provider at a range of
levels

30


https://training.dlf.org.uk/

you’re able

o youreable
DLF

An online community of and for disabled people

 Forum
* 900,000 sessions
* 18,000 posts 2017

www.yourable.com

and advice on independent living.
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AskSARA: feedback from users o‘_fJF

o)

DLF

* Helpline
* Mon - Fri 10:00 - 16:00
* 13,000 per year

0300 999 0004




LIVING MADE EASY
o o d
Livingmade

* 1.1 Million entrances in
2017

* 10,000 + products from
950+ manufacturers and

suppliers
* Advice and Factsheets

www.livingmadeeasy.org




What are the Benefits? 0

Encourages

partnership -
: educes
Person- l\)N C%rklng Reduces risk Reduces
centred SEHEE and improves waiting the nUfmber
multi- independence times 0
SERlREcy e s assessments
disciplinary

teams




UK
Janet Seward janet.seward@dlf.org.uk
Edward Duckworth
edward.duckworth@dlf.org.uk

London & SE England

Melanie Poyser melanie.poyser@dlf.org.uk

Scotland
Dianna Stirling diana.stirling@dlf.org.uk

Wales & SW England
Chris King christopher.king@dlf.or
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Contact Details

“\\\H/ﬂ

Manual Handling Matters
Manualhandlingmatters.com

julie@manualhandlingmatters.com

Tele: 07904643525


mailto:julie@manualhandlingmatters.com

